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Abstract. This examines the interaction between traditional Bulgarian values and European orientations
regarding accessible language in media and public institutions. The study focuses on Bulgarian society's,
especially young people's, readiness to adopt the European concept of plain language in civic communication.
1t explores how cultural beliefs about language and education shape attitudes toward linguistic simplification
and the right to information.

Key research tasks included: identifying perceived differences between Bulgarian and European values;
assessing youth attitudes toward language simplification; analyzing the value systems behind support or
resistance; and forecasting societal acceptance or resistance based on these value dynamics.

Methodologically, the study relied on an online survey of 93 journalism students at Sofia University.
Quantitative results were enriched by qualitative explanations, offering insight into the underlying values
influencing participants' views.

Findings reveal a complex value landscape. While young Bulgarians largely embrace European principles
like inclusion, tolerance, and the right to information — supporting simplified, accessible communication —
many simultaneously express concern that such efforts could undermine literacy. A prevalent belief holds
that improving citizens’ literacy is preferable to adjusting media language. Divergent understandings
of journalistic professionalism reflect this tension: some prioritize linguistic standards, others emphasize
clarity and accessibility.

The study concludes that despite openness to European democratic values, a strong attachment to
traditional linguistic norms may hinder the implementation of plain language in Bulgaria. Addressing
this requires balancing inclusive communication goals with respect for cultural attitudes toward language
and education.

Key words: plain language, media, traditional values, European values, accessible communication,
linguistic culture.
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Anomauia. Y cmammi 00CniodceHo 63a€MOO0II0 MidC MpaouyitdHumu 00NapcoKuM  YiHHOCTAMU
ma €8pONeucbKUMU OPIEHMUPAMU Wo00 OOCHYNHOI Mosu 6 media U nyoniunux iHcmumyyiax. Y yewmpi
yeazu — 20MOGHICMb 002apPCbKO20 CYCNINLCMBA, 30KpeMda MON00I, CNpuliMamy €8pOnelicoKy KOHYenyiro
«NMPOCMO20 MOGLEHHSY 6 2POMAOCHKIU KOMYHIKayii. AHANi3yemvbcs 6naug KyabmypHUux Vs6ieHb Npo MOgY
11 0C8Imy Ha CMasieHHsi 00 CNPOWeHHs MOGIeHHs Ma peanizayii npasa Ha iHgopmayir.

Cepeo ocHo6HUX 3060aHb OOCIIONHCEHHS MAKI: GUIHAUEHHS CNPUUMAHUX 8IOMIHHOCMEU Midc 0012apCoKUMU
ma €8pOnetcoKUMY YIHHOCMAMU, BUSUEHHS. CINAGIEHHSA MOA00I 00 MOBHO2O CNPOWCHHA, AHALI3 L;ZHHZCHux
VCMAHOBOK, W0 NIOMpUMyoms abo GioKudaroms mnﬂamuey NPOZHO3YBAHHA NOMEHYIUHOI CYCHINbHOL
RIOMPUMKU YU ONOPY HA OCHOBI KOHDAIKMY YiHHOCmEl.

Memoodonoeiuny 0CHOBY CMAHOBUNO OHNAUH-ONUNYGaHHA 93 cmyoenmis ¢haxyivmemy HiCYpHATICIMUKU
Codhiticokoeo ynisepcumenty. Kinvxicui pe3ynomamu 00Ono6HeHo AKiCHUMU KOMEHMapamu pecnoHOeHmis, uo
0ano 3M02y BUABUMU 2IUOUHHI YIHHICHI OpiEHmMayii.

Pezynomamu eusigunu cxraony xapmumny yinHicHux ysenenv. Ilonpu saeanvhe nputiHamms €8pONeucbKux
NPUHYUNIG — MAKUX 5K [HKAI0305, MOAePAHMHICMb [ NPaso Ha IHGopmayiro — i niompumxy ioei docmynHoi
KOMYHIKQYil, 4uUMaio ONUMAHUX BUCTOGTIOI0Mb 3AHENOKOEHH WO000 MONCTUBO20 3HUNCEHHS DiGHS.
2PAMOMHOCMI BHACAIOOK MOBHO20 cnpowjeHHs. Tlowupenum € nepekoHamus, wo npiopumemom mac oymu
RIOBUWEHHST PIBHS MOBHOI KYIbMYPpU 2pOMAdsiH, a He adanmayis Moeu medid. BiOmiHHOCMI 8 ysA61eHHsX
npo NPohecionanizm HCypHALICMA maKoddc 8i000panicarkms Yo CynepeyHicnms: OOHI 88ANCAIOMb 20JI06HUM
OOMPUMAHHS. MOBHUX HOPM, THUWLE — 30amMHICMb YimKo 1l 00CHYNHO nepeddsamu CKAAOHY iHpopmayir.

Y niocymxy 3aznauaemucs, wjo, nonpu 6i0Kpumicms Mon00i 00 Ji6EPaAILHO-0eMOKPAMUYHUX YiHHOcmell €6pon,
2MUOOKO BKOpIHEHe YABNEHHS. NPO 3HAYYWICTG MOGHUX HOPM MOdce Cmamu 0ap €pom HA UWLISXY GNPOBAOICEHHS
Kouyenyii npocmoi mosu 6 boneapii. /[nsi nooonanns yb02o SUKIUKY HEOOXIOHO 30an1aHCy8amu NPpacHeHHs: 00

IHKIIO3UBHOT KOMYHIKAYIT 3 N06A20I0 00 KVIBIMYPHUX YAGIEHb NPO MO8Y, 0CEIMY Ul NPOpecitiny KOMReMenmHicmb.

Knrwwuoei cnoea:
KOMYHIKAYisl, MOGHA KYIbMypa.

Traditional vs European values. The title
of the text already assumes the existence of a dis-
tinction between traditional and European values.
Defending this distinction is difficult, even impos-
sible, as many examples can be given of Euro-
pean values that penetrated the traditional atti-
tudes of Bulgarians before the Middle Ages
and the Renaissance [2, p. 20]. Therefore, I would
suggest that traditional values be defined as values
that have long been established and permanently
shared in society, which Bulgarians recognize as
their own, but that the contemporary value picture
in our country should also be taken into account.
All of them make up the overall value constella-
tion of Bulgarians. Studies on contemporary value
attitudes of Bulgarians show a stable conviction in
the importance of education [5, p. 6], but mostly

npocma Mmosea, meoida, mpaouyiuHi YiHHOCMI,

€8PONeNicoKi  YiHHOCMI, O00CMYNHA

for finding a job, the value of the family is tradi-
tionally high (the so-called culture of familism)
[1, p. 78], trust in institutions and public systems
is traditionally weak [4, p. 101; 6, p. 111-112],
and tolerance is not so much understanding of oth-
ers, but rather acceptance of “their right to act as
they see fit” [5, p. 56], distrust of foreigners prevails
[1, p. 79]. It is obvious that some of the Bulgarian
traditional values have points of contact with Euro-
pean ones, but there are also significant differences.
H. Aleksandrov notes that a culture of imitation is
developing, insofar as “the perception of the val-
ues of the open global society (universal human
rights, humanism, autonomy, tolerance, meritoc-
racy, etc.) has remained superficial and declarative
in recent decades” [1, p. 86]. “This is a disturbing
discovery,” the author continues, “since by virtue
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of membership in the European Union we have
adopted social and political institutions and legal
regulation inspired by these values” [1, p. 86].

European values are much more clearly artic-
ulated in EU documents. Among them are: “soli-
darity, the human being and self-esteem, human-
ism, the rule of law/equality of all before the law,
political equality, equality in dignity and rights,
modern science born in Europe, cultural diver-
sity within the framework of European civiliza-
tion and in the world, political pluralism, democ-
racy, peace, etc.” [2, p. 21].

The initiative for plain language in com-
munication with citizens. The clash of demo-
cratic European values with deep-rooted tradi-
tional understandings often leads to the rejection
of a number of internationally accepted initia-
tives and concepts, such as the concept of acces-
sible language. Among the reasons is the reali-
zation that these initiatives are foreign, are often
imposed by institutions that have not conducted
awareness-raising campaigns, and, above all,
are based on values that clash with widespread
understandings in the relevant community.

The main goal of plain language is to protect
the right to information of all citizens. Therefore,
it is envisaged to develop such a language option
that ensures accessible communication: “A com-
munication is in plain language if its wording,
structure, and design are so clear that the intended
readers can easily find what they need, understand
what they find, and use that information™ [3].

The need for simplification (modeling)
of the language is argued with the following values:

— Guaranteed right to information, social
inclusion and interaction, regardless of the level
of language skills and competence;

— Overcoming communicative asymmetry in
different communicative situations and for dif-
ferent reasons: low literacy, cognitive problems,
illness, immigrant background, etc.;

— Pluralism, expressed in the need to expand
the audience and reach more citizens.

Attitudes towards language simplifica-
tion in relation to citizens’ communication
with the media. In connection with the initia-
tive undertaken by the European institutions to
develop an plain language, I conducted a survey
to establish the attitudes of young Bulgarians
towards such an effort in our country. The arti-
cle presents the results, registering the readiness
of Bulgarian society, in particular young people,
to support the development and implementation

of the European concept of plain language in
the institutions and the media.

The participants in the survey were 93 stu-
dents in the 1st and 2nd year of the Faculty
of Journalism and Mass Communication at Sofia
University “St. Kliment Ohridski”. The survey
was conducted online via Google Forms.

Based on some of the respondents’ answers,
I established the value repertoire within which tradi-
tionally shared values and European values clashes.
This collision allows us to predict the degree of pub-
lic resistance to such an initiative in Bulgaria.

Survey results. The diagrams presenting
the answers to the first two questions register
the attitudes of young Bulgarians towards the need
to create a specially simplified language variant
for communicating with all citizens and particu-
larly with citizens with communication difficul-
ties. The prevailing positive answers show respect
for the right of all citizens to receive information
that is accessible to them (see diagrams 1 and 2).

Diagram 1
Answers to the question: Do you think that
the media need a specially created simplified
language in order to communicate
in an accessible way with absolutely
all citizens? (e yes/® no)

MUCIUTE Nk, Ye MEAMATE Ce HYXAAAT OT CnelanHo Cb3jiafieH OMPOCTEH e3uK, 3a Aa

OCblUecTBABAT AOCTbLIHA KOMYHUKaLMA C abCONMOTHO BCUYKM rpa»(,uaHM?
93 responses

[ J.5]
.HE

The values behind these answers, however,
are established in additional questions that ask
respondents to justify their answers.

Values reflected in the argumantation
of positive answers:

— Tolerance — sharing the basic European
value, which implies understanding and accept-
ing the needs of the Other;

— Inclusion of all in society — awareness
of the need to include different social groups
(immigrants, people with cognitive problems, peo-
ple with temporary medical difficulties, poorly
educated people, etc.) in the information exchange;
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Diagram 2
Answers to the question: Should an even
simpler language be developed for institu-
tions and the media to communicate with
citizens with difficulties in perception
and understanding? (e yes/® no)

TpA6Ba N Aa ce pa3paboTy olLe NO-ONPOCTEH e3uK, C KOHTO UHCTUTYLMUTE U MeauuTe Aa

06LLYyBAT C rpaxzaHuTe CbC 3aTPYAHEHO Bb3NPUATUE U pa3bnpare?
93 responses

[ J:2
[ I

— The right to information — awareness that
information should be provided to all citizens;

— Democracy of the media — the belief that
the media should be democratic and addressed
to all citizens.

Respondents'
the values:

Information from the media and institu-
tions must reach everyone, otherwise they sim-
ply transmit this information only to a certain
group of people (Ungopmayuama om meduume
u uHcmumyyuume mpsabea 0a oocmueda 00
8CUYKU, UHAYe NpOCmo  npedasam  masu
uHgopmayus camo Ha onpeodeieHa epyna om
xopa),

All people have the right to be informed
(Bcuuku xopa umam npago 0Oa Ovoam
uHgopmupanu);

A large part of the people do not understand
what institutions publish on their websites, but it
is important because it directly affects the popu-
lation. It is accepted that institutional language
is complex and difficult to understand, but I think
this needs to change (I'onsama wacm om xopama
He pazoupam moed, KOemo UHCHMUmMyyuume
nyonuKyeam Ha ceoume canumose, a € BaANCHO,
3aujomo 3acsea npaxko HaceirerHuemo. Illpuemo
e, ue UHCMUMYYUOHATHUAM e3UK € CIOJNCEH
u mpyoeH 3a pazbupane, HO MUCIA, Ye MO6A
mps66a 0a ce NPoMeHuU);

Citizens with impaired perception and under-
standing must also be familiar with the news,
and accordingly, a way must be found to pres-
ent it to them in a way that is understanda-
ble to them. (Ipadxcoanume cvc 3ampyoHeHO

answers  demonstrating

gv3npusmue u pazoupame couo mpsaoea oa ca
3anO3HAMU C HOBUHUME, CHLOMBEMHO MpPsabea 0a
ce Hamepu Ha4yun me 0a um 6vOam npeocmaseHu
no pasoupaem 3a msax Ha4uH);

Sign language and subtitles can be intro-
duced... (Kecmomumuuen esux u cyomumpu
Modice 0a ce 8vbgedam...).

Values formulated in the argumentation
of the negative answers:

— Education is a supreme value for soci-
ety — one cannot “lower the level” of the media
because of uneducated people, but their educa-
tional level must be increased;

— Trust in institutions — the belief that insti-
tutions should take care of all people and that
a person should be able to participate directly in
communication with them based on their good
education and training;

— Personal responsibility for one's own life
realization — an uncompromising and critical
attitude towards those who have no ambition for
social inclusion is reflected.

Respondents' answers
the values:

If we are talking in a medical or mental aspect
YES, but if we are talking about people with a low
level of education NO (Axo 2o6opum 6 MeouyuHcKu
wiu menmanen acnekm J{A, HoO axo eosopum 3a
Xopa ¢ Hucko Huso Ha oopazosarue HE),

People with impaired perception need
simpler language. And the average illiter-
ate need to be literate, not for the media to
cater to them. (Xopama cvc 3ampyoHeHu
BLINPUAMUS UMAM HYHCOA OM NO-NPOCM €3UK.
A cpedHocmamucmuyeckume — HecpaAMOMHU
umam HysHcoa 0a Ovoam 0cpamMomeHu, He
meouume 0a ce cbobpazsasam ¢ msix),;

I don't think that if you have low literacy,
the media should respect the choices of a person
who hasn't been educated enough. (He mucas,
Yye aKo UMAwl HUCKA 2PAMOMHOCH, Mpaoea
meouama 0a ce cvoopasu ¢ uzb0p HAa U0BeK,
KOUMO He ce e 00pazo6an 00CmMamvyHo),;

There's no need to drop the level any further.
(Hama Hyscoa oa naoa Hugomo noseue),

1 believe that vocabulary should not be sim-
plified too much so as not to lower the average
level of intelligence. (Cmamam, ue nexcuxkama
He Ousa oOa ce onpocmséa Mmevpoe MHO20,
3a 0a He ce NOHUMCABA CPEOHOMO HUBO HA
UHMENUSEHMHOCN);

It is more wurgent and meaningful to
emphasize the literacy of citizens (...no-

demonstrating
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HANOACUMENHO U CMUCTEHO e Od ce Habnezle Ha
02PaMOmMABAHEMO HA 2PANCOAHUME).

The question, the answers to which are pre-
sented in diagram 3, examines attitudes towards
media language policies and practices.

Diagram 3

Answers to the question: In your opinion,

do the media in Bulgaria currently have clar-
ity on how to write simply so that everyone
can understand their messages? (® yes/® no)

B moMeHTa B BuArapua WMaT v MeguKTe RCHOTA cnopes Bac kak a MMILAT NPacTo, 3a i MOraT

BCHYKM A pastupaT CroBLIeHUATE UM?
93 responses

L}l
[ T}

It is obvious that young people do not highly
value the quality of media messages in terms
of clear and understandable presentation of infor-
mation. The explanations of the answers outline
two opposing values for the journalistic profession.

Opposing values for the professionalism
of journalists:

— Professionalism is related to high linguistic
culture — the opinion has been repeatedly expressed
that the professional reputation of the journalist
does not allow him to compromise with speech
behavior and simplification of language and style.
The belief that journalists must comply with liter-
ary norms, to speak “correct Bulgarian” is particu-
larly insistently maintained.

— Professionalism 1is related to the ability to
“translate” any content into clear and under-
standable language, i.e. a journalist is good
at his job precisely when he manages to write
and speak in plain language.

The following three questions test widely
shared beliefs about how clarity and accessibil-
ity in language is achieved.

According to respondents, accessible com-
munication is based on the following values:

— The need for clarity in communication
and mutual understanding — through short expres-
sion, as well as the use of colloquial speech;

— Linguistic purism — the use of native words
contributes to better understanding than the use
of foreign words and terms.

Diagram 4
Answers to the question: Do you think that
short sentences and words provide accessible
communication? (e yes/® no)

CmaATaTe 1K, Ye KpaTKuTe U3peueHms 1 AyMu OCUTypABaT JOCTbMHA KOMYHUKauuUa?
93 responses

®na
.HE

Diagram 5

Answers to the question: Do you think that
the use of scientific terms and foreign words
makes understanding difficult? (e yes/® no)

CMATaTE N4, Y WANONABAHETO Ha HayuHW TEPMUHMK M YYHAMLY 3aTPYAHABA pasbupaHeTo?
63 responses

LTS
@

Diagram 6

Answers to the question: Do you think that

if the media uses conversational and imitative

language, they will be understood by a wider
audience? (e yes/® no)

CamATaTe N, Ye ako MeHHTe HINoN3BaT PaaroBOPeH W HMKUTHPALY YCTHATA pey e3uK, We 6'!&,!131’

pa3épasy oT NO-WHPOKA aYAHTOPHA?
53 responses

Q.
L I

Conclusions. Attitudes in Bulgaria sup-
port linguistic modeling as a liberal strategy
for including all citizens in public communi-
cation. They show awareness that information
should reach everyone and be understood by
everyone.
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Respondents demonstrate sharing the values
of liberal democracy, including tolerance for peo-
ple with medical problems and for people coming
from other cultures. In this sense, the disturbing
conclusion of H. Alexandrov about a formed cul-
ture of imitation, in which European values are
superficially and declaratively accepted by young
Bulgarians, is not confirmed.

However, the results also show the presence
of traditionalist values that do not tolerate illiter-
acy, low education and culture: (1) concerns are
shared that by simplifying the language, the level
of literacy will decrease; (2) it is proposed
to consider strategies for literacy of citizens
and reducing information, rather than simplify-
ing the language of the media and institutions;
(3) it is insisted on maintaining the requirements
for citizens for high speech culture, etc. sub.

The values that affect language competence
as part of the professionalism of journalists
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provoke contradictions. According to one part
of the respondents, a journalist must follow
high language standards, according to another —
high professionalism is expressed in the ability
to convey information in a clear and accessible
language.
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values, such as tolerance, liberal democracy,
the right to information, inclusion of all groups
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ues, traditional beliefs are still maintained that
high language culture is a mandatory factor for
the professional and communicative realization
of the personality. Moreover — every citizen
must ensure his social inclusion himself, unless
he has medical or other difficulties. This stable
value attitude would delay the possible imple-
mentation of the initiative for accessible com-
munication with citizens.
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